WHY SHOULD | COME
TO SIDREC?

SIDREC was established by Securities Commission
Malaysia (SC) as an independent, impartial and affordable
dispute resolution avenue with capital market expertise,
for investors who are unable to resolve their monetary
dispute with a SIDREC member, Our services are free for
investors with claims not exceeding RM250,000.

LODGING A COMPLAINT
WITH SIDREC

1) How do | complain or file a claim to SIDREC

You can call us, email, fax or write to us, submit an
online application, or come and see us at our office.

2) What are the types of complaints SIDREC covers?

SIDREC looks at monetary disputes related to capital
market products and services involving regulated
activities of dealing in securities, derivatives, unit
trusts and Private Retirement Schemes (PRS), and
fund management.

If your complaint involves a capital market product or
service provided by our Member, their representative
or agent, SIDREC will be able to help you.

3) Who are SIDREC Members?

SIDREC Members comprise companies, which are
registered persons, or are licensed by the SC to deal in
securities, derivatives, PRS, and/or undertake fund
management,

These include banks, stockbroking

companies, futures broking ?
companies, unit trust management ' ?
companies, fund management .

companies, PRS providers and
distributors, and financial planners
who are corporate unit trust/PRS
advisers. Please refer to our
website for a complete list of
Members.

5) What types of complaints/

4) What capital market products or services are under

SIDREC’s purview?

Capital market products that come under SIDREC'’s
purview include:

« securities (e.g. shares, warrants, bonds, structured
products such as structured warrants etc,)

« derivatives (e.g. futures or options)

* unit trusts

+ PRS

Capital markets services include any service that
involves a capital market product. This would include all
aspects of helping you invest in shares, unit trusts or any
other securities, derivatives or PRS.

If you are unsure whether your claim/complaint
is within SIDREC's purview, please contact
SIDREC.

disputes are excluded? 4‘

There are a few categories of
complaints/disputes from investors which
SIDREC can't help with, They include those:

(@) involving a Member against which a winding up
order has been made, or where the Member has
been declared to be financially insolvent by a court
of law, or has been the subject of a declaration of an
event of default pursuant to the Rules of the Capital
Market Compensation Fund Corporation;

(b) arising from commercial decisions, e.g. product
pricing, fees & charges or rejection of credit/margin
applications;

(c) concerning the performance of a product or
investment (except in relation to alleged
non-disclosure/misrepresentation by the Member
on such product or investment);

(d) which have been referred by the Claimant or the
Member to a court or arbitration and the case
(i) has been decided in the court or arbitration; or
(ii) is pending in the court orarbitration unless the
matter is stayed for the purposes of referral of
the dispute to SIDREC;

(e) involving matters under investigation by the SC or
any other Government enforcement authority where

the SC has issued a direction to SIDREC not to
proceed with the Dispute Resolution Process; and

(f) which have been time barred in accordance with
the Limitation Act 1953, Limitation Ordinance
(Sabah) (Cap.72) and Limitation Ordinance
(Sarawak) (Cap.49) ["the relevant limitation laws"]

6) Do | have to pay for SIDREC’s service?

SIDREC's service is free for investors for disputes
involving claims not exceeding RM250,000,

7) Is there a limit to the amount | can claim?

Yes, the maximum claim limit and amount that may be
awarded by SIDREC in an adjudication of a claim is
RM250,000 excluding fair interest.

However, SIDREC is able to accept claims exceeding
RM250,000, if both the Claimant and SIDREC Member
would like our help.

How long does SIDREC’s dispute resolution process
take?

SIDREC aims to resolve all claims within 90 working
days from receiving complete documentation,
However, this time frame may be extended at SIDREC’s
discretion depending on the complexity of the
disputes, the level of cooperation extended by the
parties, any logistical impediments involving any of the
parties etc.

9) If 1 am a foreigner or residing outside Malaysia, can |
still come to SIDREC for help?

Yes, we will accept claims from any person regardless
of your nationality or where you live, so long as your
complaint or claim is in relation to a capital market
product or service provided to you by a SIDREC
Member.

10)Is there a time limit for making a complaint to
SIDREC?

(a) You must submit your claim within the 6-year
limitation period imposed by the relevant limitation
law; and

(b) Where you have received a final reply to your
complaint from a SIDREC Member, you have 180
days from that date to submit your claim, If you are
not sure whether your claim is within the prescribed
time frame, please contact SIDREC for guidance.



